
How to Create an ID.me Account and Upgrade to a Premium My HealtheVet Account  

Introduction: 

My HealtheVet users have a choice to use their My HealtheVet or a Sign-in Partner credential to log into 

My HealtheVet. The ID.me credential is now accepted as a My HealtheVet Sign-in Partner on the My 

HealtheVet and AccessVA websites. ID.me is a secure login provider certified by the federal government. 

ID.me is designed to help citizens login to multiple government websites with a single account. Any My 

HealtheVet user, including caregivers, can create an ID.me credential. My HealtheVet users who already 

have an ID.me credential to log into other VA websitescan use their ID.me credential to log into My 

HealtheVet. 

This document outlines how to create an ID.me credential and other functions below all in one session!  

Users can: 

1. Sign up for an ID.me account to create an ID.me credential from the My HealtheVet website 

Login page or AccessVA website 

Note: The AccessVA process follows the explanation of the My HealtheVet process 

2. Use their ID.me credential to register for a My HealtheVet account 

       Note: Users will have an ID.me credential and a My HealtheVet credential 

3. Log into their My HealtheVet account with either their credential or ID.me credentials 

4. Use their ID.me credential to upgrade their Advanced My HealtheVet account to a Premium My 

HealtheVet account 

 

How to what? Guide 

(1) Go to the My HealtheVet homepage at https://www.myhealth.va.gov and select Login 

(2) Select Sign in with ID.me 
(3) Select Accept 
(4) Select Sign up for an account 

Note: Users are on the ID.me website until Step 19. 
(5) Enter email and password, accept Terms of Service, then select Sign up 

Note: The email address cannot be edited or shared with another ID.me account once 

confirmed. Be sure that the chosen email address is one you check often. 

(6) Enter your phone number, choose text message or phone call, and select Continue 

Note: The phone number cannot be edited or shared with another ID.me account once 

confirmed. Be sure that the chosen phone number is one you check often. 

(7) Enter the 6-digit code sent to your phone and select Continue 

(8) Verify your identity by answering questions. Users can also use their Driver’s License or Passport 

if either identification is on-hand: 

Note: Selecting the Driver’s License or Passport option bypasses steps 9-11 because 

your identification forms provide the information collected in those steps. 

(9) Enter your personal information and select Submit my information 

(10)  Enter your address and select Submit address 

https://www.myhealth.va.gov/


(11)  Enter your phone number and select Submit phone 

(12)  Enter your Social Security Number and select Submit SSN 

(13)  Check the confirmation box and select Verify my information 

(14)  Answer your verification questions and select Submit answers 

(15)  Wait as this screen confirms your phone number 

(16)  When this confirmation appears, Select Continue  

 

(17)  Select Allow 

(18)  Wait as the My HealtheVet screen loads 

Note: User returns to My HealtheVet website. 

(19)  Select Register 

(20)  Select your relationship to VA 

(21)  Enter your identification information 

(22)  Enter your contact information 

(23)  Choose your My HealtheVet User ID and Password 

(24)  Choose My HealtheVet security questions and enter answers 

(25)  Check the My HealtheVet Terms and Conditions box and select Create Your Account 

Note: After successfully registering for a My HealtheVet  account, users will land in their 

new My HealtheVet Advanced Account. Users should then select to upgrade their 

account to Premium. 

(26)  Select Upgrade Now 

(27)  Check the box to confirm you are the account owner and select Continue 

(28)  You now have a Premium My HealtheVet account 

Below are step-by-step instructions with screenshots to guide users on how to create a Premium My 

HealtheVet Account and link to ID.me. To begin: 

1. Go to the My HealtheVet homepage at https://www.myhealth.va.gov and select Login: 

 

 

2. Select Sign in with ID.me: 

https://www.myhealth.va.gov/


 

3. Select Accept: 

 

4. Select Sign up for an account: 

 

Note: Users are on the ID.me website until Step 18. 



5. Enter email and password, accept Terms of Service, then select Sign up: 

Note: The email address cannot be edited or shared with another ID.me account once 

confirmed. Be sure that the chosen email address is one you check often.  

 

6. Enter your phone number, choose text message or phone call, and select Continue: 

Note: The phone number cannot be edited or shared with another ID.me account once 

confirmed. Be sure that the chosen phone number is one you check often. 

 

7. Enter the 6-digit code sent to your phone and select Continue: 



 

8. Verify your identity by answering questions. Users can also use their Driver’s License or Passport 

if either identification is on-hand: 

 

Note: Selecting Driver’s License or Passport option bypasses steps 9-11 because your identification 

forms provide the information collected in those steps. 

8a. Driver’s License 

1a. Select Take a picture with my phone or Upload from my computer. 

 



2a. If Take a picture with my phone is selected, enter your mobile phone number and 

select Send me the link. Then, use your phone to take and upload pictures of your 

Driver’s License to the link. 

 

3a. If Upload from my computer is selected, upload the photos of your Driver’s License. 

8b. Passport 

1a. Select Take a picture with my phone or Upload from my computer. 

 

2b. If Take a picture with my phone is selected, enter your mobile phone number and 

select Send me the link. Then, use your phone to take and upload pictures of your 

Passport to the link. 



 

3b. If Upload from my computer is selected, upload the photos of your Passport. 

 

9. Enter your personal information and select Submit my information: 

 

10. Enter your address and select Submit address: 



 

11. Enter your phone number and select Submit phone: 

 

12. Enter your Social Security Number and select Submit SSN: 

 

13. Check the confirmation box and select Verify my information: 



 

14. Answer your verification questions and select Submit answers: 

 

15. Wait as this screen confirms your phone number: 



 

16. When this confirmation appears, continue: 

 

17. Select Continue: 

 

18. Select Allow: 



 

19. Wait as the My HealtheVet screen loads: 

 

Note: User returns to My HealtheVet website. 

20. Select Register: 

 

21. Select your relationship to VA: 



 

22. Enter your identification information: 

 

23. Enter your contact information: 

 

24. Choose your My HealtheVet User ID and Password: 



 

25. Choose security questions and enter answers: 

 

26. Check the Terms and Conditions box and select Create Your Account: 

 

Note: After successfully registering for an account, users will land in their new My HealtheVet Advanced 

Account. Users should then select to upgrade their account to Premium. 

27. Select Upgrade Now: 



 
28. Check the box to confirm you are the account owner and select Continue: 

 
29. You now have a Premium My HealtheVet account: 

 



AccessVA 
 

1. Go to https://www.access.va.gov/accessva/ and select My HealtheVet: 

 
2. Select Sign in with ID.me: 

 
 

3. Continue with Step 3 on page 2 

https://www.access.va.gov/accessva/

